Are you turning 18 this year? Then our birthday gift to you is the KulturPass - your
own personal budget for culture. You can spend it on concert, theatre, museum and
cinema tickets, as well as on books, music, workshops and much more.

To use the KulturPass, you need to:
1. Download the 71 app or use the 21 web app in your browser
2. Create a user account (register using your email address)

3. Provide proof of age (identity verification)

HOW TO ACTIVATE YOUR BUDGET

To prove your age (identity verification), you can choose from the following options:

Option 1: Electronic identity card with six-digit PIN

O German nationals: National identity card with activated online ID function
If you have forgotten your PIN, you can reset it at your local registration office.
For more information, visit: 21 personalausweisportal.de

O EU nationals: elD card
If you have forgotten your PIN, you can reset it at your local registration office.
For more information, visit: 21 personalausweisportal.de

O Nationals of other countries: electronic residence title
If you have forgotten your PIN, you can reset it at your local foreigners authority.

Option 2: Online banking account for Sparkasse customers
For more information, visit: 71 kulturpass.de/en/for-18-year-olds/
identification-as-a-sparkasse-customer-with-kulturpass

If you do not have access to either of these options, you can find out about an alternative
procedure for verifying your identity here:

A kulturpass.de/en/for-18-year-olds/alternative-verification

The KulturPass app guides you through the process of registration and activating your budget
(identity verification). Once you have activated your budget, you can use it through the KulturPass
app from the day of your 18th birthday. Find out more in the KulturPass app and at

A kulturpass.de or on the website’s 21 Help Center at 71 service.kulturpass.de/help

CONTACT AND HELP

Find out everything you need to know about the KulturPass at:
71 kulturpass.de/en/for-18-year-olds

You can find answers to your questions in the HelpCenter:

71 service.kulturpass.de/help

Or contact us via email at: kontakt@kulturpass.de
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